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Cautionary Statements Y FINDEX

This material is provided for informational purposes only and does not constitute a solicitation of any action based on this material.
This document (including the business plan) has been prepared by the Company based on reliable information available at the time of
preparation, but it contains risks and uncertainties, and the Company assumes no responsibility for its accuracy or completeness. The

Company assumes no responsibility for the accuracy or completeness of the information contained in this material, even if it is desirable to
update or revise forecasts or plans.

The Company assumes no responsibility whatsoever for any losses that may arise from investment decisions based on the forecasts and target
figures contained in this document.

The copyright of this material belongs to Findex Inc.
No part of this report may be reproduced or distributed in any form or by any means without the prior written permission of the Company.

In the graphs and tables of this document, some of the figures are rounded up or truncated for the purpose of adjusting fractional values.
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Summary of Financial Results Q1 FY2023 ¥y FINDEX

® Demand on cloud-based solutions supporting medical operations recovering as
to improve efficiency, and to enhance management and utilization of medical data
are growing trends, stimulating the need for better medical service

® Qlresultsin line with plans to achieve full-year guidance

+ Decrease in Net Sales and Profit was largely due to
the impact of applying the "Accounting Standard for
J PYl y 25 1mn Revenue Recognition".

(YoY: -1.0%) « Market environment continues to be favorable. In
addition to the trend to reform workstyle in the

“““““““““““““““““““““““““““““““““““““ healthcare industry, there is a rising investment

demand for operational solutions coordinating patient

Operating 1py288mn traffic

» The financial results are in line with the guidance.
0 0)
(YOY' 22.2 /0) There is no change to the guidance announced at the
beginning of the current fiscal year.
Financial results showing steady progress

Net Sales

Profit

toward the plan:

JPY 1 9 9m n vs.H1: 58% of Net sales and 90% of Operating
Profit achieved in Q1

(YoY: -22.9%) vs.Full Year: 25% of Net sales and 22% of

Operating Profit achieved in Q1
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Financial Results Q1 FY2023

-
¥ FINDEX

(¥ Millions)

Net Sales
Medical Business
Public Sector Business
Health Tech Business
Gross Profit
Operating Profit
Medical Business
Public Sector Business

Health Tech Business

FY2023

Q1
1,251

1,179
35

36
714
288
297

3

-13

-1.0%

-1.3%

35.1%

-15.4%

-9.6%

-22.2%

-30.2%

FY2022
Q1

1,264

1,195

26

43

791

370

426

-12

-43

Medical Business

* The newly applied Accounting Standard for
Revenue Recognition has a big impact on
financial results.

» Accelerated sales of packaged solutions.

* New/Additional software installations to 19
hospitals and 22 clinics.

Public Sector Business

+ Steady sales performance recorded on both
targets:
Public sectors and administrations
in Hospitals

e Cumulative number of software installations:
Public sectors: 24
Hospitals: 5

* Went into the black at the operating level
from FY2022.

Health Tech Business

+ Segment’s loss reduced as EMC Healthcare
Co., Ltd had became an equity method
affiliate.

Number of domestic sales of
GAP/GAP-screener in Q1: 11

* The "Accounting Standard for Revenue Recognition” has been applied from FY2022. The same has been applied to the table above
* Business segments changed from FY2023. As for FY2022 figures are reallocated based on the change made.
Public Sector Business was included in formerly-called System Development (currently referred as Medical Business) until FY2022.

Figures above are unaudited.
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Net Sales » CINDEX

Quarterly Performance on Net Sales

(¥ Millions)
1,800
1,629 1,631
1,600 L 463 1242 « The newly applied Accounting
' 1455 Standard for Revenue Recognition
1,400 has a big impact on financial results.
1,265 1,252 .
1170 + Performance recovering after
1,200 1,108 covid19 restrictions are lifted.
1038 969 * Hospitals willing to invest in
1,000 943 software solutions as to improve
efficiency in medical operation and
800 751 730 07 766 to reassess its information
629 management are growing trends.
600 * A new reportable segment “Public
Sector Business” started up well.
400 » After the application of the
Accounting Standard for Revenue
200 Recognition, there will still remain
seasonal factors that favor the
0 fourth quarter because of
QL Q2 03 Q4 QI Q2 Q3 Q4 QL Q2 Q3 Q4 QL Q2 Q3 Q4 Q1 concentrations in the timing of
19/12FY 20/12FY 21/12FY 22/12FY 23/12FY software acceptance.

® Medical Business mHealth Tech Business ®Public Sector Business

* The "Accounting Standard for Revenue Recognition® has been applied from FY2022. The same has been applied to the graph above

* Business segments changed from FY2023. As for FY2022 figures are reallocated based on the change made.
Public Sector Business was included in formerly-called System Development (currently referred as Medical Business) until FY2022. Figures above are unaudited.
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i 4
Supplementary Information on the Application of the “Accounting Standard for Revenue Recognition” » FINDEX

(¥ Millions) Quarterly Performance on Net Sales (Estimation) . Undzr tf&e pl\rlewguls accou:’:jtlﬂg
806 standards, Net Sales would have
1,542 increased by 12% and Operating
1800 1463 1,455 1as 1424 Profit would have increased by 13% in

1,400 1,265 1,273 1,25 Q1 FY2023.
1,200 1,108
1,000 943 969 972 « In Q1 FY2023, there was a large
800 766 731 impact of the timing of revenue
600 recognition due to the application of
400 the Accounting Standard of Revenue
200 Recognition. The amount of sales
0 recognized in the Q4 FY2022 was
Q4 Q1 Q2 Q3 Q4 Q1

Q1 Q2 Q3 large, and the amount of sales
21/12FY 22/12EY 23/12FY recorded in the Q1 FY2023 appears
to be small.
Published value W Values under the previous accounting standard

« The amount recorded in advance in

Gemiions) — Quarterly Performance on Operating Profit (Estimation) the previous Q4 of each year:
600 40% Net Sales:
540 . Q1 FY2022: JPY35 mn
500 451 Q1 FY2023: JPY251 mn
- 30% Operating Profit:
25% Q1 FY2022: JPY29 mn
300 20% Q1 FY2023: JPY210 mn
200 1o% * Business performance in Q1 FY2023
10% was strong and sales are considered
100 5% to be progressing as planned.
0 0%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 1 Q1 * Under the previous accounting
21/12EY 29/12FY 23/12EY standards, the operating margin was
30%, maintaining the same level as in
Published value B Values under the previous accounting standard ess=== Published value ===== \/alues under the previous accounting standard Ql and Q4 in FY2022
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Gross Profit

Y FINDEX

Quarterly Performance on Gross Profit and Gross Profit Margin
(¥ Millions)
1,200 70%

64.5% ;
62.6% 63.0%

58.2% 60%

1,000 55.5% 55.1%

53.6
. 57.1%
55.3% g 404
50%
800 48.8%
43.7%
40%
40.1%
600
30%
400
20%
200
10%
650 403 252 312 504 851 610 636 791 536 424 971 715
0 0%

Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1)
19/12FY 20/12FY 21/12FY 22/12FY 23/12FY

= Gross Profit = (Gross Profit Margin

* The "Accounting Standard for Revenue Recognition® has been applied from FY2022

©2023 FINDEX Inc.

Maintaining a high Gross
Profit Margin.

By applying the Accounting
Standard for Revenue
Recognition, the performance
appears to have declined
comparing to the same of Q1
FY2022 and Q4 FY2022, but
Gross Profit Margin remains
at a high level.

Distributor sales on packaged
solutions and acceleration of
cross-selling contributed to
the performance.



Operating Profit ¥ FINDEX

Quarterly Performance on Operating Profit

(¥ Millions)
800

700

Medical Business

651
596 L :
500 540 Application of the Accounting Standard
for Revenue Recognition had a significant
e 451 impact on Medical Business, and its
370 Operating Profit had decreased.
400
284 288 ! !
300 214 217 Public Sector Business
128
200 85 Public Sector Business went into the
38 32 black at the operating level from Q4
100 FY2022.
0 . .
(10) I I Health Tech Business

(100) (44) .
127) (98) Segment’s loss reduced in Health Tech
(200) Business.
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
19/12FY 20/12FY 21/12FY 22/12FY 23/12FY

® Medical Business m®Health Tech Business mPublic Sector Business

* The "Accounting Standard for Revenue Recognition® has been applied from FY2022. The same has been applied to the graph above

* Business segments changed from FY2023. As for FY2022 figures are reallocated based on the change made.
Public Sector Business was included in formerly-called System Development (currently referred as Medical Business) until FY2022. Figures above are unaudited.
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Factors Contributing to Changes in Consolidated Operating Profit Q1 FY2023  ® .\ oex

4

(¥ Millions) Factors Contributing to Changes in Consolidated Operating Profit Q1 FY2023

400

|
-8
350
This was basically caused
300 by the application of the
Accounting Standard for
Revenue Recognition.
EMC Healthcare Co., Ltd.
250 becoming an equity
method affiliate of the Outsourcing costs
Company also had an increased in relation to
affect (JPY30mn). ’ .
data migration for a
200 large-scale project to
replace a software from
other companies. This
was not caused by a
150 shortage of personnel
within the Company.
100
50
0
Q1 FY2022 Net Sales Factors Gross Profit Margin Factors

Operating Profit

©2023 FINDEX Inc.

SG&A expenses are under
control and have stayed flat
for several quarters

EMC Healthcare Co., Ltd.
becoming an equity method
affiliate also had an impact
(+ JPY10 mn on operating
income)

Q1 FY2023
Operating Profit

SG&A Factors



Progress Report Q1 FY2023 Y FINDEX

Q1 Financial results vs. the guidance:

vs.H1: 90% of Operating Profit already achieved
vs.Full Year: 22% of Operating Profit achieved

Progress in Q1 was generally as planned

(¥ Millions)

Progress Rate Progress Rate

FY Guidance

FY2023

Q1(Actual)

H1(Guidance)

Q1 Q1
Net Sales 1,251 2,145 58.4% 5,065 24.7%
Operating Profit 288 322 89.5% 1,313 22.0%
Recurring Profit 292 329 88.8% 1,330 22.0%
Profit Attributable to 0 0
owners of the Parent 199 228 87.5% 923 21.6%
(Reference) (¥ Millions)
Fv2022 QlActia)  Hi(Actua) - Fv2022 -
Net Sales 1,264 2,233 56.6% 4,541 27.8%
Operating Profit 370 455 81.3% 1,028 36.0%
Recurring Profit 381 481 79.2% 1,055 36.1%
Profit Attributable to o5g 319 80.9% 792 35 8%
Owners of the Parent

©2023 FINDEX Inc.




SG&A ¥ FINDEX

SG&A expenses are under control and have stayed flat for several quarters

(¥ Millions)
500

450

450 431
424 426
412 421 418 420

399 399 395
376

400 384 391

365
350 356

350

300

250

200

150

100

50

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
19/12FY 20/12FY 21/12FY 22/12FY 23/12FY

B Personnel ®WR&D mAdvertising ®=Travel BRent Others
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Balance Sheet ¥ CINDEX
No significant changes in the balance sheet Equity ratio remains at a high level of 82.5%
(¥ Millions)
I L N N
Amount Amount Changes Mainly Caused by
Cash and deposits 2,414 2,469 55 | Profit accumulation
Notes, accounts receivable — trade and contract assets 1,361 1,261 -100 = Decrease in contract assets
Merchandise and finished goods, work in process 169 193 24
Raw materials and supplies 147 146 -1
Other current assets 37 20 -17
Tangible assets 103 106 3
Intangible assets 251 253 1
Investments and other assets 498 486 -12
654 571 -83  Decrease in income taxes payable
LONG-TERM LIABILITIES 284 281 -2
(long-term and short-term interest-bearing liabilities) 0 0 0
NET ASSETS 4,043 4,081 38
Shareholders’ equity 4,039 4,072 33

TOTAL LIABILITIES and NET ASSETS 4,981 4,934 -47
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Financial Guidance FY2023

Y FINDEX

There is no change to the financial guidance announced at the beginning of the

current fiscal year

* Expand our business in three segments : Medical Business, Office Business, Health Tech Business

* Continue to develop profitable business and further increase profit margins

Amount

Net Sales
Operating Profit
Recurring Profit
Profit Attributable to Owners of the Parent
Earnings per Share (Yen)
Dividend per Share

Interim Dividend (Yen)

Year-end Dividend (Yen)

Full-year Dividend (Yen)

©2023 FINDEX Inc.

4,541
1,028
1,055

722
28.21

3.00
6.50
9.50

Amount
5,065
1,313
1,330

923
36.03

4.00
7.00
11.00

(¥ Millions)

FY2022 FY2023

YoY (%)
+11.5

+27.7
+26.1

+27.8
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Updates and Highlights Q1 FY2023

Changes in reporting business segments
+ System Development and Health Tech divided into three segments: “Medical Business,

Public Business” and “Health Tech Business.”
Establishment of new departments

* “Consulting Department” separated from the Hospital solutions Department
* “Public Solution Department” separated from the Business Strategy Department

Changes in organizational structure

» System Development Department divided into “Software Package Development” and “Product Planning & Development”
* A new business unit "Customer Support” established

HR Regulations partially revised

* Working hours changed from 8 hrs to 7.5 hrs per day, from 40 hrs to 37.5 hrs per week
* Introduced a fully remote work option for employees based in distant areas and overseas

A subsidiary Fitting Cloud Inc. released three new solutions
* Weberi: Internet Browsing Virtualization Service

» Bricks : Cloud-based general-purpose EDC/Questionnaire system

* Valloon : Closed-cloud data storage

Released a new product “AAdE-Report”

+ A cloud-based service that links tracing reports between hospitals and their neighboring pharmacies
+ Jointly developed with Kyoto University Hospital, with a support from MEDICEO CORPORATION

14
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Net Sales FY2011-2023

(¥ Millions)
5,500

4,500

3,500

2,500

1,988

1,543
1,500

500

2011 2012

-500

B Support

©2023 FINDEX Inc.

4,282
4,005
3,603
3,288 3,312
2,952
2,864
2,383
2013 2014 2015 2016 2017 2018 2019 -
Outsourced R&D and EMC Healthcare  ®Fitting Cloud = Software B Hardware Health Tech

Others

4,969
2021 2022

= Adjustment
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Our Market Share

An Overwhelming Market Share of

75.0 %

in National University Hospitals

Market share in large hospitals with more than 400 beds = 38 .3%

Other hospitals and clinics » Qver 1,500 facilities

*Calculation changed as categorization of large hospitals revised from 500 or more beds to 400 or more beds following the revision of medical service fees in 2018
*Consumers of one-time products are excluded from 2021
*Reference: Ministry of Health, Labor and Welfare 2021 Survey of Medical Facilities (static and dynamic) and Summary of Hospital Reports

(As of March 31, 2023)
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Changes in the Number of Customers - Medical solutions Q1 FY2023

(# of Facilities)

Large hospitals (>400 beds)

Medium sized hospitals (100 to 399 beds) 309 314 5
Small hospitals (20 to 99 beds) 84 82 -2
Clinics (<19 beds) 1,176 1,188 12
Other medial-related facilities 19 19 0
Non-medical facilities 10 10 0
Community-based comprehensive care 25 26 1

*Calculation changed as categorization of large hospitals revised from 500 or more beds to 400 or more beds following the revision of medical service fees in 2018.

*Consumers of one-time products are excluded.

*# of increase is the net increase of new users (including changes of categories), and software renewals are excluded from the chart above.

(As of March 31, 2023)
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Our Customers — Medical Solutions Q1 FY2023

Changes in the Number of

Medical System Users
(# of Facilities)

Average numbers of

#of Solutions)  Selutions installed per medical facility

2,500 6.00
1,011 1,929 4.94
2,000 1823 5.00
1,782 1,757
1,627
1,555
1,454
1,500 :
4.00
3.23 3.30
1,000
3.00
500
2.00
0 H B I I =
FY16 FY17 FY18 FY19 FY20 FY21 FY22 1QFY23
Medium
= Large - = Small - el . 1.00
hospitals ﬁgg;tals hospitals Clinics  ® Others 2016 2017 2018 2019 2020 2021 2022 2023.1Q
Medium
=@ hargg === sized —e— Small e @ Clinics
ospitals hospitals hospitals

*Calculation changed as categorization of large hospitals revised from 500 or more beds to 400 or more beds following the revision of medical service fees in 2018.
The average numbers of solutions installed per medical facility are calculated under the previous categorization of large hos pitals (500 ore more beds).

*Consumers of one-time products are excluded.
*# of increase is the net increase of new users (including changes of categories), and software renewals are excluded from th e chart above.
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Order and backlog

(¥ Millions)
1,600
1,413
1,400 1,346
1,263
1,197
1,200 1,164
1,141 10 1,122 1,114
,071
1,059 1,041
1,000 956 958 969 962
908
841 829 34 846
799
800 749
690 688
617
600
461
200
0
Q1 Q2 Q3 Q4 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
19/12FY 20/12FY 21/12FY 22/12FY 23/12FY
= Backlog ® QOrders Received

19
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