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Notice Regarding Launch of Free Plan for Medical Document Creation Service 

 

FINDEX Inc. (the “Company”), hereby announces that at a Board of Directors meeting held today, the Company 

decided to launch a free plan for its cloud-based medical document creation service “DocuMaker Cloud” (hereinafter 

referred to as the “Service") for specific medical documents. The free plan will be available from August 1, 2025.  

Since June 2024, the Company has been providing the Service on a paid basis to support DX (Digital Transformation) 

in medical institutions. However, to promote and realize medical DX, the Company believes that it is necessary to 

accelerate the digitization of medical documents through the Service, and has therefore decided to offer the free plan. 

The Company believes that the wider adoption of the Service will advance medical DX, improve operational efficiency, 

enhance information sharing, and contribute to public health promotion and higher quality medical services. 

While the impact of this matter on this fiscal year’s results is expected to be minimal, this will significantly contribute 

to enhancing the Company’s corporate value over the medium to long term. 

 

1. Background of the Free Plan Offering 

 Many existing medical documentation systems are designed for large hospitals. Therefore, they are often not 

suitable for clinics and small to medium-sized hospitals in terms of both implementation costs and functionality. 

Moreover, smaller medical institutions have not yet fully implemented digitalized solutions such as electronic 

medical record systems and medical documentation systems. This lack of digitization poses challenges to 

information sharing both within and outside the hospital and hinders the development of a foundation for medical 

DX within Japan. 

 Under these circumstances, the Company has decided to offer the free plan for the Service that allows medical 

institutions to easily begin digitizing essential medical documents, without limits on the number of uses or 

functionality. As a first step toward medical information sharing, this plan will cover commonly used medical 

documents. 

 By implementing the Service, medical institutions will be able to digitize “Patient Referral Document”, which 

are one of the “Three Documents and Six Information Items” stipulated by the government’s medical DX policy 

to be handled by electronic medical record information sharing services. 

 

2. Overview of the Free Plan 

Service: 

Launch Date: 

Types of documents available: 

 

 

 

 

Medical Documentation Service “DocuMaker Cloud” 

Friday, August 1, 2025 

・Patient Referral Document  

・Life Insurance Certificate 

・Designated Intractable Disease (Clinical Survey Individual Form) 

Note: This document has been translated from the Japanese original for reference purpose only. In the event of any discrepancy 
between this translated document and the Japanese original, the original shall prevail. 



 

 

 

 

Registration Fee:  

Monthly Fee: 

Eligible Medical Institutions: 
Usage Method: 

Application: 

Notes: 

・Medical Opinion for Children with Specified Chronic Diseases 

・Lifestyle-Related Disease Treatment Plan 

  (Total: Approximately 3,200 types) 

Free of charge 

Free of charge 

Medical institutions in Japan (0 to 99 beds) 

Cloud-based (available with internet connection) 

https://entry.portal.hos.ne.jp/register 

Support service is only available for paid plan subscribers 

 

3. Future Prospects: Expanding Paid Plans and Enhancing Document Compatibility 

In addition to the free plan that supports digitization in clinics and other smaller institutions, the Service also 

offers paid plan that cover all medical documents offered by the Service. While maintaining the functionality and 

expandability of the DocuMaker series, which has been highly regarded by university hospitals and core hospitals 

nationwide, the cloud version is designed for user-friendly operation. 

 

■ Overview of the Paid Plan 

Target Documents 

 

 

 

 
 

 

 

Service Registration Fee 

Monthly Fee 

Note 

・All medical documents provided in the free plan 

・Public documents 

・Various in-hospital documents 

・Insurance claim medical certificates  

・Mutual aid society documents, etc. 

(Total: Approximately 12,600 types) 

¥110,000 to ¥220,000 (registration for support service) 

¥7,700 to ¥23,100 

Fees vary depending on the size of the medical institution 

 

■ Future Vision as a Standard Platform for Medical Documents 

The Company has designed the Service to enable medical documents created using the same to be exchanged as 

standardized data in various situations (compatible with HL7-FHIR*, etc.). In the future, the Company aims to 

expand its social role as a reliable documentation service that will also contribute to the electronic submission of 

public medical documents, in line with government policies. 

*HL7-FHIR (Fast Healthcare Interoperability Resources): One of the new international standards for healthcare information exchange. It aims to 

facilitate data exchange between different healthcare systems and promote the sharing of healthcare information. 

 

■ Alignment with Medical DX Policy and Institutional Integration 

Electronic medical record information sharing services (Three Documents and Six Information Items) are being 

strongly promoted by the government as part of its medical DX policy. In the future, electronic information sharing 

is also being considered for public documents other than the “Patient Referral Document” included in the Three 

Documents. As outlined in the overall picture of the National Medical Information Platform published by the 

Ministry of Health, Labour and Welfare, the Service will play a key role as a platform that can securely and quickly 

submit data that should be managed by the government electronically, including “notification of designated 

intractable diseases”, “vaccination records”, and “notification of infectious diseases”.  

 

4. Outlook 

The impact of this matter on this fiscal year’s results is expected to be minimal. However, the Company believes 

that it will contribute significantly to enhancing its corporate value over the medium to long term. Should any 

matters arise require further disclosure, the Company will promptly make an announcement.  

https://entry.portal.hos.ne.jp/register


(Reference) Trends in the Penetration Rate of Electronic Medical Record Systems, etc. in Medical Institutions 

 (Data from the Ministry of Health, Labour and Welfare, 2023) 

 

Penetration Rate of Electronic Medical Record Systems by Hospital Size 

 Large hospitals 

(400 beds and up) 

Medium-sized 

hospitals 

(399-100 beds) 

Small hospitals 

(99-20 beds) 

Clinics 

(0-19 beds) 

Total number of facilities 650 1,207 5,208 104,894 

Number of digitalized facilities 609 956 3,073 57,662 

Digitalization rate 93.7％ 79.2％ 59.0％ 55.0％ 

 


